Norwalk Policy Manual

CITIZEN COMPLAINT FORM

Please complete the following information so that the City can investigate your complaint.
Please print clearly. File this form at City Hall — 705 North Ave, Norwalk, IA 50211

Date:

Your Name:

Preferred Method of Contact (Address or Email):

Phone # (home or mobile):

Nature of Complaint: (include the date, time, place, and facts of your complaint):

Explain how you feel the complaint should be resolved:

Would you be willing to attend a City Council meeting to explain your complaint? o Yes

o No

If a citation is issued, you may be required to testify to the above complaint in a Court of Law.

COMPLAINANT SIGNATURE:

DATE:

All complaints must be signed and dated to be considered valid.

City Use Only:
Received by: Date:
Follow Up Completed By: Date:
Comments:

Title: CITIZEN COMPLAINT/RESOLUTION PROCEDURES * 24




