
Proposed Time line: The general contractor (MPS) has completed the removal of the street surface 
on Holly Drive between Hwy 28 and Shady Lane Drive. The installation of the sanitary sewer main is 
currently taking place. Once that is completed or near complete, work on the new water main will 
begin at the south end of the project and continue north. 

Weather Delays: We have been lucky enough to have had some really good weather with only a 
few minor delays caused by rain. In fact, the rain has only postponed progress by about four days. 
The contractor continues to make progress and the rain has not deviated them far from their  
anticipated schedule. 

Disruption of Services: We have encountered a few disruptions to 
water service due to breaks involving the water main. When these have 
occurred, MPS has moved quickly to make the necessary repairs. These 
occurrences have been handled in a manner that has allowed us to 
simply reduce the system pressure while maintaining positive flows which 
has kept the system from any contamination. 

Should there be any need to disrupt your services (water, gas, electric); 
we will notify you in advance. 

Street Light Removal: We realize that without the street lights the area 
is quite dark. The police department encourages you to turn on your 
front porch light to offset the darkness. 

Truck Traffic: There has been a lot of truck traffic on and around the 
construction site. This is due to the poor quality soil that has been  
encountered during the excavation for the sewer. This dirt is being removed and replaced with  
dirt from off-site. The truck traffic will drop off once the major excavation process is completed. 

We will attempt to control the dust generated by the increased truck 
traffic in the area as much as possible with increased street sweeping.

Sewer Work and Noise: Work on the sewer main, which started on 
the south side of the Knoll Drive/Holly Drive intersection, has progressed 
up Holly Drive approximately 570 feet. 

It is anticipated that MPS will complete the remaining 275 feet to  
Shady Lane Drive by the end of this week. When work begins on this 
intersection, it will be done in stages as to allow for limited access for  
the residents who live north of the Holly Drive/Shady Lane Drive  
intersection. Through traffic will not be allowed. 

As a reminder, a pump may be running continuously to transfer waste 
from the area in which the work is taking place. This pump will move  
as work on the sewer main progresses. The pump will likely be running 
24 hours a day. Unfortunately there is no way to avoid this. 

Below is a photo from one of the  
water main breaks the contractor  

has encountered.

Pictured above is one of the new 
sewer access points that has been 

installed along the new sewer main.



Communication: We will continue to send out electronic updates on the progress of this project.   
If we do not already have your e-mail address, please provide it to us so that we can keep you 
informed. We would prefer to use e-mail as much as possible; however, we do understand that not 
everyone has e-mail access. If this is the case for you, please contact us so that we may get your 
phone number on file. 

If anyone has special needs or is in need of assistance while this work is taking place, please don’t 
hesitate to contact us so we can provide as much help as possible. 

Contact Information:

Tim Hoskins
Public Works Director

515.981.9527
NCISHolly@norwalk.iowa.gov

Dan Nixon
On-Site Representative

515.979.3837
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