
April 24, 2015

Dear Holly Drive Resident/Property Owner: 

We are happy to say that construction is well under way on the Holly Drive reconstruction project.   
As promised, the following information will provide you with a status update on this project.  More  
importantly, the following details are pertinent to those of you who live on the north end of this  
project and north of the Holly Drive and Shady Lane intersection.  

WATER MAIN INSTALLATION
Crews are currently installing a new water main which will replace the old/existing one.  This can 
be somewhat of a complicated process as our intention is to maintain water service to all  
properties during this transition as much as possible.  For the residents living north of the Shady 
Lane intersection, temporary measures are being implemented because there are two dead end 
water mains in this area.  In order for the city to provide you with water service, it requires us to use 
temporary connections to attach two fire hydrants together with a brand new fire hose that has 
been sanitized. 

TIME FRAME
These measures will take place in approximately two weeks and will last only one and a half to 
two weeks.  This process is Phase 2 and Phase 3 of a 3 part process in the replacement of the  
water mains in the area and the installation of new valves and fire hydrants.   

WILL MY WATER BE SAFE TO CONSUME? 
There should not be any threat in the use and consumption of water during this period.   
However, if anyone is worried to use the water for drinking or cooking, we will make gallon  
containers of water available.  For the apartment complex residents, please contact Stephanie 
Meyer and she will have water available.  For residents north of Shady Lane on the west side of 
the street, please contact City Hall at 515-981-0228 ext. 2221 and water will be delivered to you. 

WILL I HAVE ACCESS TO MY DRIVEWAY?
During the demolition and reconstruction process ,the intersection of Holly Drive and Shady Lane 
will be completely rebuilt.  To accomplish this and maintain access to all residents that live on the 
dead end section of Holly Drive north of Shady Lane, the contractor will perform their work doing 
one half of the street at a time.  There may be some instances where it is necessary to dig across 
the street but those will be limited and not last very long. 

Our goal is to make this temporary inconvenience as painless as possible.  I thank you in advance for 
your patience during this project. 

Respectfully,

Tim Hoskins 
Norwalk Public Works Director


