
Norwalk residents to vote on Franchise Fee August 7 
 
As Norwalk residents prepare to go to the polls on Tuesday, August 7 to vote on the Franchise 
Fee, the City wants to make sure its residents have all of the facts.   
 
Below is a list of frequently asked questions. 
 
Why is the City considering a franchise fee? 
Currently the City does not have additional revenue to expand Public Safety Services to ensure 
that two police officers are on each shift, and ambulance and/or fire engine crews are staffed 24 
hours a day-seven days a week.  The additional funding would help to reduce costs of 
purchasing equipment like patrol cars and ambulances instead of bonding for them.  The City 
believes it needs to enhance its services to meet the needs of the community and for the safety 
of its providers.  
 
Are other communities doing this? 
Other metro communities have implemented the Franchise Fee and most use it to support the 
costs of providing Public Safety. 
 
What will it cost me? 
The amount depends on your MidAmerican Energy monthly bill.  Here are some examples:  

 If your monthly bill is $100, your increase would be $5; or  
 If your monthly bill is $150, your increase would be $7.50; or  
 If your monthly bill is $200, your increase would be $10. 

 
Norwalk has grown in size, so why isn’t there more money available? 
A plus for Norwalk is its close proximity to Des Moines and West Des Moines.  That short 
distance has hindered Norwalk’s commercial tax growth.  While the City has grown in 
population, residents only pay property taxes on approximately 50% of their homes assessed 
value and typically require/consume more services.  Commercial property owners pay taxes on 
100% of their property’s assessed value and generally use fewer services. 
 
What happens if the vote doesn’t pass? 
The City of Norwalk will continue to operate Public Safety to the best of their ability.  This means 
that there may only be one police officer on duty and if he/she is responding to a call, a resident 
may have to wait for another officer to come from a different community or one to come on duty.  
Fire and EMS services will continue to be provided.  Currently the station is only staffed 77 
hours per week.  This means that for the remaining 91 hours, crews respond from home which 
can delay response time to an emergency.  The City of Norwalk may need to bond for needed 
equipment such as police cars, ambulances and other large purchases. 
 
Are Schools Exempt? 
Initially, the City had information indicating it was prohibited from making exemptions and the 
ordinance that was adopted did not exempt the schools.  However, since that time information 
has become available clarifying exemption of schools is permitted and the City Council will 
entertain legislation at the August 2nd council meeting to exempt schools from the franchise fee. 
 
The Bottom Line 
The franchise fee equates to 5% of your MidAmerican Energy gas and electric bill each month.  
This additional revenue will assist the City of Norwalk to improve Public Safety services.   


